
North West REC’s SmartHub lets you view your bill, track usage, and 
report outages instantly—all from your phone or computer.
Why SmartHub?

•	 Report and track outages in real time
•	 Get text or email updates
•	 View and pay bills easily
•	 Go paperless with e-billing

Sign Up for 
SmartHub

Sign up at nwrec.smarthub.coop or download the free SmartHub app today!

Manage Your Account Anytime From Anywhere!



Co
nt

ac
t I

nf
or

m
ati

on

N
or

th
 W

es
t R

EC
 is

 a
n 

eq
ua

l o
pp

or
tu

ni
ty

 e
m

pl
oy

er
, p

ro
vi

de
r, 

an
d 

le
nd

er
.

80
0-

76
6-

20
99

P.
O

. B
ox

 4
35

O
ra

ng
e 

Ci
ty

, I
A 

51
04

1
O

ra
ng

e 
Ci

ty
 O

ffi
ce

 - 
H

ea
dq

ua
rt

er
s 

H
ou

rs
: 7

:3
0a

m
 - 

4p
m

15
05

 A
lb

an
y 

Pl
 S

E,
 O

ra
ng

e 
Ci

ty
, I

A 
51

04
1

Le
 M

ar
s O

ffi
ce

H
ou

rs
: 9

am
 - 

3 
pm

 T
ue

sd
ay

 - 
Th

ur
sd

ay
24

96
 L

in
co

ln
 A

ve
 S

W
, L

e 
M

ar
s, 

IA
 5

10
31

Id
a 

G
ro

ve
 O

ffi
ce

H
ou

rs
: 9

am
 - 

2p
m

 W
ed

ne
sd

ay
s

59
75

 H
ig

hw
ay

 1
75

, I
da

 G
ro

ve
, I

A 
51

44
5

Pr
im

gh
ar

 S
er

vi
ce

 C
en

te
r

D
ro

pb
ox

 o
ut

si
de

 se
rv

ic
e 

fa
ci

lit
y

88
0 

In
du

st
ria

l P
ar

k 
Rd

, P
rim

gh
ar

, IA
 5

12
45

A
n 

ou
ts

id
e 

de
po

si
to

ry
 b

ox
 is

 a
va

ila
bl

e 
24

/7
 a

t e
ac

h 
lo

ca
tio

n.

nw
re

c@
nw

re
c.

co
op

@
w

w
w

.n
w

re
c.

co
op

nw
re

c 
ap

p
sc

an
 

fo
r 

A
p

p
le

sc
an

 
fo

r 
A

nd
ro

id


